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Introduction

Thank you for purchasing the DocuPen™ Portable Scanner.

This portable scanner functions as a quick and simple tool that can be
taken anywhere to swipe over a smooth flat clean surface to capture black and

white images.

This manual provides instructions for scanning documents with the
DocuPen™ and downloading the scanned images to your PC.

Please read these instructions carefully to obtain optimum performance and longer service life from the unit. Retain this manual
for future reference.

Check the Contents

The following components are included in your DocuPen™ product package:

The DocuPen™ unit

Four Energizer coin cells, 1.55v silver oxide, high drain
USB cable for downloading scanned images.

CD DocuPen™ TWAIN driver & PaperPort ® OCR Software
Quick Start Sheet

Calibration Sheet

Warranty & Registration Card (At back of Manual)

This Operation Manual

Leather Case
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DocuPen™ QOverview

LED Indicators Power Button Battery Cover

Rollers Connector

Pen Scanner Power Button

° Press one time to turn the DocuPen™ on in Standard
scan mode (200x100 dpi).

o Press two times to turn the DocuPen™ on and put the pen in Hi Resolution scan mode (200x200 dpi).

. Press to respond to prompts when downloading or erasing the pen’s memory bank.
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LED Indicators

The 4 LED indicators at the top of the DocuPen™ from left to right indicate the following:

LED LIGHTS

Condition

LED #

Processor On/Off and Scan Speed Too
Fast
When you press the DocuPen™ power
button, this red light turns on, & also the #2, &
#3 LED indicating that the DocuPen™ is
ready for use.

This light also flashes if your scan speed
is too fast.

LED's #2 & #3

ALL 3 LED'S ON
READY TO SCAN
STANDARD MODE

Available Memory Capacity
The state of the second and third lights
indicate the Memory capacity available for
scanning during power up:

o Both lights on = more than 50% total
memory capacity available.

¢ 1 light on = 25% to 50% total capacity
available.

¢ No lights on = less than 25% total capacity
available.

o Lights flash after scanning = no capacity
available. You must download images.

LED #4 E

ALL 4 LED'S ON
READY TO SCAN
HI-RES MODE

Scan Resolution
By default, the DocuPen™ ’s scan resolution
is 100 dpi.
When you press the power button two times,
this light turns on, indicating that the
resolution is set at 200 dpi (Hi resolution
mode).

SEE ALSO: Blinking LEDs also indicate error conditions.
The error conditions and their meanings are discussed on page 38.
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Getting Started

Inserting the Batteries

The factory has left the cover in position but not locked in place, to allow easier battery loading. Therefore simply push forward &
lift up at the narrow end.

The DocuPen™ uses 4 (four) 1.55v silver oxide high drain coin cell batteries included in the package.
The recommended battery is Energizer 389VP (SR1130W).

1. To remove the battery compartment cover and insert the batteries:
Looking at the top of the DocuPen™, push down firmly on the cover with

thumb at the back and slide toward the front of the unit. At the same time lift
up at the front of the cover with index finger while pushing forward.

2. Insert the new batteries correctly as illustrated below.

IMPORTANT: You must install the batteries correctly according to the polarity markings in the battery compartment.

Same type polarity markings must touch.
For example, in a “+” marked compartment, insert the battery “+” side down.
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3. Lower the Cover over the Battery compartment, and align the four legs on the bottom of the cover, with the openings
in the casing.

4. Slide the battery cover into the closed position, till it clicks, and is fully closed. Firmly push while grasping with
thumb.

Changing the Batteries
Note that you can change the batteries any time the unit is turned off.
Changing the batteries does not affect the images stored in the DocuPen™ ’s memory bank.

All four battery cells must be changed at the same time.

Check Battery Cover Contacts, for damage.

Good contact Bent contact
If the contact is bent it can be gently pushed up to good position.
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About the Battery Life

Typical battery life depends on several factors including scan duration,
scan resolution, and type of service.

The battery life under normal service is typically 200 document pages
at 100 dpi or 100 document pages at 200 dpi (both scanning 8.5"x11”
pages. (Based on intermittent use over several weeks).

The battery life under continuous use service involves two full drain
cycles of 60 pages at 100 dpi or 30 pages at 200 dpi per cycle. In this
case, the batteries require a 12-hour recovery to be able to continue. A
second full drain in this type of service can be attained; however,
overall total battery life will be shorter and a lower total number of
pages scanned will be realized (approximately 150 document pages at
100 dpi or 75 document pages at 200 dpi).

We recommend the use of fresh Energizer 389 coin cells, 1.55v silver oxide, high drain.
Other brands may not achieve optimum scan quantities.

Inferior batteries can also cause delays during scanning, as the unit may Time Out if sufficient voltage is not supplied by
the batteries, or re-calibration may also be required.

Do not store the unit for long periods of time such as several months with out removing, the batteries.
Replacing the batteries with fresh Energizer 389 coin cells once re-use is required. Scans in memory will remain on-
board, and can be retrieved when required.

If unit is left in extreme cold or hot conditions, allow to adjust to normal room temperatures before proceeding to scan.
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Points to Remember Before You Scan

To obtain the best scan results, note the following:
The document you scan must be well supported on a smooth flat, clean, & stable surface.

It is recommended that you hold the top of the document with one hand while you scan with the other.

Hold document Hold the Scanner flat, Do Not tilt

Typically scanning from top of document down
1. Place your document on a smooth, flat, clean surface.

2. Place the DocuPen™ just above the area you want to scan, with the LED indicator lights on the left side of the document to
be scanned.

3. Press the DocuPen™ ’s Power button once for standard resolution this places the
unit in “ready” mode” for scanning in default Standard mode (100 dpi).
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Scanning

4. Slowly roll the DocuPen™ down across the area you want to scan. The LEDs activate, and the unit begins scanning as
soon as you start moving the pen. When you stop moving the pen, the LEDs shut off and scanning stops.

Apply even pressure, in the center of the scanner to allow the rollers to rotate smoothly down the document.

When you stop scanning the image is saved to the pen’s internal flash memory and the DocuPen™ power turns off. You must
wait momentarily till the data is compressed, and stored in the onboard memory.

For OCR applications we suggest to scan in hi-resolution (200dpi) mode.
Pressing the Power button two times. The right-most LED indicator light turns on indicating Fine resolution (200 dpi) scan

mode best for OCR applications.

Scanning in hi resolution mode.
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Additional Scanning Tips

What you scan is what you get. The DocuPen™ is sensitive to changes in direction and scan speed and records
every movement you make. The more uniform your scan swipe, the better your scanned image results. This may take a
little practice at first.

Your entire scan swipe motion must be sooth and uniform. Scanning too quickly or abruptly changing acceleration causes
the RED LED to flash, reminding you to reduce your scanning speed.

Scanning Too Fast

It should take approximately 4 seconds to scan an 8.5"x11” document in standard mode.

It should take approximately 8 seconds to scan an 8.5"x11” document in fine. (high
resolution) mode.

All scanned images are in black and white and are stored in the pen’s memory bank for
easy download at any time later.

Scanning Lengths

Typical scans include documents in standard or legal format that may be up to 8.5” wide.

Also in standard resolution mode (100 dpi), documents up to 36 inches long can be scanned.

In fine resolution mode (200 dpi), documents up to 18 inches long can be scanned.

If you stop during a scan just momentarily the unit will stop scanning. It is therefore important to scan in a continuous smooth
motion.
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Additional Scanning Tips Continued

For better control over the DocuPen™ ’s movement, it is recommended
that you detach the cable before you scan.

During Scanning better control without cable...

When scanning books or

bound pages, it may be easier to scan in landscape mode across the page.
This will follow the natural curve better.

Images can be turned with the Imaging Software, within Windows, or
Paperport.

Beware of and avoid staples, and paper clips.

These can interfere with a scan, and could also cause damage
to the scanner.
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Installing the DocuPen™ Software

The DocuPen™ includes a proprietary TWAIN scan driver on the included CD.

TWAIN is an industry standard for software that controls optical input devices such as scanners and video capture
interface cards. TWAIN support allows the DocuPen™ to be controlled from your PC scanner or imaging software. After
installation, the DocuPen™ driver is made available to your Windows TWAIN-compatible applications. Such as Windows
Imaging, or PaperPort ® . This gives you the ability to download the scanned images to your computer, as well as to view
and manage the scanned image files.

DocuPen™ Driver Platform Requirements

Before you install the DocuPen™ driver, make sure that your computer meets the following minimum system

requirements:

. Microsoft Windows 9x/2000/NT/ME/XP operating system (XP Requires Twain Compliant software such as in PaperPort ® 8.0
OCR Software included.)

. CD-ROM for driver installation

Windows 2000 & XP log on as Administrator

Close all Windows programs during the loading of software.

Disable any virus protection software temporarily.

Unplug the USB cable before installing software.

Insert the Docuport CD-ROM into your CD drive.

The CD is auto play, and should self start.

Note that the instructions in this document refer to both Kodak Imaging for Windows and also PaperPort ® SE 8.0 as two
imaging/scanning applications.

oablwn~

PaperPort ® SE 8.0 will install automatically with different pop-up windows. This is required for Windows XP platform.

Docuport Installer x|

This will install Docupen Driver and Scansoft OCR,
Before you proceed please, close all other running applications
and virus detection programs

Do you want to Continue 7

Yes Mo

7. In the first opening Welcome window, click the Yes button to continue, then the Next button
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8. After reading and agreeing to the terms of the DocuPen™ Software

License Agreement, click the YES button to continue.

Get Registration Information

9. You will be prompted to enter registration
information.

Plase enler the name and company of the registered owner of
PenScanner Twain Driver into the fields below. A1l fields must
be filedin to proceed

Mame:

10. Then click the FINISH button to complete
the Pen Twain installation.

Company:

< Back I Hext > I Cancel

11. The Prolific USB Driver will load next.

=] TnstaliShiclkd Wizard

WA (i B Bad LSRR Wizend fei PL-2303
IS8 e Sl

Weldcame to the InstallS hield Wizard for PL- 2303
USB-to-Serial

The Irotal hiskd® Wizad wall install PL 2303 LISE 40 Senial

The bt b5 ke il ovell et L2303 158 LirSesal
P

onyou conpube, T ocontne., cick on pout computer, To continug, chck Neat

£l

12.  Simply follow on screen instructions.

13. Remember to remove USB Cable if plugged in.

14. The Prolific 2303 installation is complete, click Finish

If you are running under Windows XP you must continue & install the ScanSoft® PaperPort ® SE 8.0 OCR Software.
If you are asked to Restart after this Software loads, click NO since you

will be required to restart after the

next step.
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Installing the Paperport® SE 8.0 Software

1. The final software to load is the Paperport® SE 8.0, simply follow on screen instructions to proceed. This is required

under Windows XP

[ PaperPort L0 5L Setup E x|

Weedcomie o TnestaltShickd® Wizard for
PaperPort 0.0 5€

The InstalShisld(R) Wizard vl install PaperPoet 8.0 5€ on your
computer. To corinue, cick ot

—
2. Opening pop-up window. 3.Welcome ready to inlEstau =

1 PaperPort 8.0 SE Setup E =

User Information

License Agrecment

Pnavsn rrad the Following bennse agrenmert corchuly.

User Mame:

SeanSoft |

End-Usar Licanss Agreemaent

Organization:

THL SOF TWANE ANE MATURIALS PROVIOLD WATH THIS AGRLLMUNT ARL LICENSED,
HOT SOLD, AHD AVAILABLE FOR USE OHLY UNDER THE TERMS OF THIS LICEHSE Serial Number:
\AGREFMFNT, M FASE READ THIS AGREFMENT CARFFINLLY. RY DOWNL OATING, ,,

S TALLING, COFYING, OF OTHERWFSE USING THE 501 TWARE, YOU AGREL 10 DL

BOUND BY THE TERMS OF THIS A PARTY
ITO THIS AGCREEMENT. IF ¥OU 0 WOT AGREF WATH ALL OF THE TERMS AND LI
™ 1 gececk the terms in the kense sgreement
£ go ot accepk the beems in the kennse agroement|
CERft Stansoft
cpok [ wers | caed | <gack | mets | concel
4. License Agreement. 5. User information required.
16 PaperPort U.0 SE Setup E x| [ PaperPort 1.0 5L Setup E x|
Selup Type You are now ready Lo install PaperPort 8.0 SE
s thee setup bype that best 2t your nends,
Chck Trstall ba begn the instalation.
IF you want to réview or change any of your nstallsbon settings, chck Back. To et the
 [fypical weizind, cick Cancel.
Al program Frsnturns vl ba instaled ot
Fe\Program Fes{Scansoft|Paperfort)

ﬁ " Cugtom
L Choose where to instal the program.

<hck | et | coel =

6. Installation Set-up. 7. Set-up Ready to Install.
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| i3 PaperPort 8.0 SE Setup E =

snansm’ Install Completed

Productivity
. BN

Register Todeay! PaperPort 8.0 SE has been installed. Click Finish to exit the

installation wizard,

Fileaperfort 0.0 - Product Registration

® Natification fram Technical Suppart
® Savings on product upgrades

® Carty natification of new products
. ® Privacy assurcd

Register anline with simple, secure
. regitration through the IntEme, Please read the Releass Notes for information about using

PaperPort with your particular environment, TF you are
uparading, be sure to read the Release Notes o leam about
the changes and new features in this release.

. @ Reglster online

Q) Flemrad pre i 7 dhays

= =

Canee]

8. Registration window. 9. Installation complete.

i:,;“ PaperPort 8.0 SE Installer Information ) =

‘¥ou must restart your computer before using PaperPart, Do you wank
to restart now?

10. Restart required.

Once your computer is restarted, if you have a USB port you can safely plug in the USB cable. The Serial cable can be plugged
in at any time.

You should have a brief pop-up message from the Hardware Wizard.

Found Mew Hardware i

LSE Device

WINDOWS SHOULD SELF INSTALL THE DRIVERS, IF NOT REFER TO THE TROUBLESHOOTING SECTION PAGE 37

You can now start the Imaging program by Kodak®, or the PaperPort ® SE 8.0 by ScanSoft®
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Downloading

All images of the documents you scan are maintained in the DocuPen™ ’s flash memory bank. After downloading the memory
bank to your computer, you can view and manage the individual images using any TWAIN-compatible imaging application.
When you download the DocuPen™ ’s memory bank to your computer, you overwrite the existing image file created from the
previous download. Before you download your most recent scanned images, make sure you have viewed and saved all image
files from the previous download.

To download the scanned images to your computer:

1. Connect the provided USB cable to the USB port on your computer.
2. The USB can be plugged into any available USB port.

USB Plug

3. Fully insert the stereo cable plug end into the DocuPen™ the black plastic plug edge should touch the silver casing on the
pen scanner.
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To download using Windows 98/2000/ME/ with Kodak Imaging:

1. Open the Imaging for Windows application, which is included with all versions of Windows 95 and later.
2. For Windows XP, please use the PaperPort ® SE 8.0 OCR software.

Generally, the Imaging command can be found under the Windows. Desktop Start, Programs Accessories menu.
Choose the Imaging command to open the Imaging application Window that applies to your operating system.

Windows 2000 SELECT DEVICE Windows 98 SELECT SCANNER

| File Edit ‘View Page Zoom Tools Annotation Help Ele Edt iew Page Zoom Took Annatation Hel

aio [L2lel ala e S EE e

Open.. Chil+0
ares b [o7 | W] i W aae G
Save is, — = EGVEAS

Scan Mew...

Praperties

Eroperties
Fink ] z
Rl e Bt [Etrl+
Calar Managements . %
= 2 [Eolor b anagement..
i Send.
1 skewed scan.j
. i 1 test200-G4 i
Z wiggled scan.jpg _
5 2 test200-G 3 .hf
3 stopped scan.jpg 3
5 3 test200.tif
4 Fast scan.jpg =
4 G4-header.tif
Exit 7
E it

For downloading with the PaperPort ® SE 8.0 see page 25 for installation, & general set-up. This should self-install during CD
installation.

You can also read the help & Tutorial sections of the respective Software.
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3. From the list of TWAIN-compliant scanners, select PenTwain, and click the OK button.

E} Imaging

Fle Edt WView Page Zoom Tools Annotation  Help
Ol 2] #l=e] o] ajalZEH | F
Bl slz|s| 2[2k] e &% @l 15|

Fe Edt Vew Page Toom Tools Annotsben e
o] =2 =T o O o [T = |

"]
(= Fo Ede Optons Hep

21X

TwalN sources

oK I Cancel

Depending on how many other Twain compliant devices you may have only one, or more.

You must select PenTwain source when you are using the DocuPen™ scanner .If you have used another device prior, then that
device will remain default till you reselect PenTwain device. This is only the case if you have multiple scanners.

If you only have DocuPen™ as a scanner then it will remain default, until another device is added.
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4. From the Imaging File menu, choose the Acquire Image (Win 2000) Scan New (Win 98) command.

Windows 2000 says Acquire Image

E] Imaging

File Edit W“iew Page Zoom Tools Annotation Help

e, el
Open. .. Ctrl+0
SiEvE 45
Saveds .

| [ o]

Acquire Image...

Select Device, ..

Properties

Pt Chtl+R

Color Management,,.

Windows 98 says Scan New

E] Imaging

Fil: Edit “iew Page Zoom Tools Anwotation  Help

Hew...
Open...
HavE
SaVE e

Crl+M
Crl+0
[Eirl5

Scan Mew...

Select Scanner...

IEEEE

Frapemties

{m P

Sl

5. Clicking either will open the Pen Scanner Control window, giving you the opportunity to view and manage your
scanned images.

Download
Images

File Edit Yiew Page Zoom Tools Annotabion Help

= S T == —2 |

Y TWAIN Pen Scanner Control

Carnrn Port finder:

—— File Edt Options Help

Docuport

iy

Deselect All

Cancel

Select Al

on1

Ix

‘Stand\ng by

Pages: 1

MEM: -Unknown-

“

6. To download the scanner's memory bank, choose the File Download Bank command or click the download icon.
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A message displays prompting you to press the DocuPen™ scanner power button.

x

& Download: Press The Scanner Bukton To Turn On Scanner.

]

Cancel |

7. In response to the prompt, press the DocuPen™ power button, FIRST and Immediately AFTER click the OK button in

the prompt window.

If you miss the timing you only have 3-4 seconds

you may encounter an error message such as;

x

Q

Download: Can not connect to the PenScanner |
Check The Cable Connection,
Press The Scanner Button To Turn On Scannet.

No problem, simply press the DocuPen™ power button and
Immediately AFTER click the

Retry button in the prompt window.

Otherwise the DocuPen™ memory bank transfers, & downloads to your

Rekry I Cancel Computer_
If you still cannot download see Trouble shooting page 37.
[} Imaging S
File Edit Wew Page Zoom Tools Annotation Help
N = T O T N T = e |
g =l Normal file transfer in progress.
— File Edit Options Hel o
Carmm Port finpder p— d
I | .
Y || O —
—_— ¥
I o 7 O
©
Select All I o
Deselect Al I i lD— ;I
x| 001
Cancel I d
|PenScanner Downloading |Pages: 20 [MEM: 1,121,813 2
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After the download is complete, thumbnail images of all scanned pages
display in the Pen Scanner Control window.

E] Imaging
File Edt WYiew Page Zoom Tools aAnncksbion Help

e E R E R E == —

{ TWAIN Pen Scanner Control | x|
—— File Edit ©Cptions Help -
Comm Port finder: [r— j

B ——

N

Select Al

Dezelect &l

[ o | 001 002
Cancel d

|standing by |Pages: 2  [MEM: -Unknown-

Note that the number of scanned image pages displays in the status bar
of the Pen Scanner Control window.

Viewing Images

To view an image, simply click on the image thumbnail in the Pen Scanner
Control window and click the OK button. The image displays in the
Imaging application window.

Note: that if you select more than one image thumbnail in the Pen Scanner
Control window, then all selected images display in the Imaging

application window. The selected images display as individual pages of the
scanned image file.

Tip: To quickly select all images in the memory bank, click the Pen
Scanner Control window’s Select All button, and then click OK.
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To download the Scanned Images Using Win XP & PaperPorte SE
8.0

1. You must have already loaded the software during installation.

2. Open PaperPort ® SE 8.0 & Select source by clicking on Scan.

v PaperPork
File Edit Wiew Item Tools Help

Fage Scan Get Faldars |7

Folders 7] = |_

3. The Pen Twain is the source for this application. You may have more than one source, so Pen Twain must be selected
when using the DocuPen™.

(3

Search

i PaperPort
Filz Edit Wiew Item Tools Help

& W G &

Fage Sean Get Search  Falders
Scan 7] =
Scanner:

KODAK DE215 Acquire |

FODAk DC215 .ﬂ-.-:iuire \
FineCam =100
— oo

Photograph

Sathinne
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4. To open the Twain Penscanner Control window click on scan.

File Edit Wiew [tem Todls Help File Edit Yiew Item Tools Help 5 Clle on the download iC0n /) f_!‘
. e, . . Loy

gl @ & @a. & B X @@@@a@(%lﬁgx@

Page Sean Get Search  Folders Move To Copy To  Delet o b "

Fage Sean Get Search | Folders Move To: Copy To Delete. Undo H H

— i : i 6. Follow the onscreen instructions same as
. PaperPort 5 those on page 23.

|FTanTwain ﬂ Y . .

Scanwhat? 7. Once the image(s) download, Click OK or
=] Document H H

|.ngrap'h select all (multiple images.)

Setlings.
1.The image(s) are loaded to your
Click. ‘Scan' to start scanning. = deSktop area.
- photos | Select the image(s) and each can be

run under all the applications that the sBﬁWare has detected such as Word, or Excel, etc.
2.At this point you can run the OCR, as you require for a single or multiple page document.

3.0ther applications are automatically listed at the bottom status bar. This depends what applications you have on your
system.

4.Simply select the image and Click on the application you wish to use or drag your file over to the application. It starts
automatically.
B %Y @ B 8 2 2 B ¢# B 5 4

o, Thams. § T I

5.The default file format is .max, which allows you to stack & unstack multiple pages.

6.You can select other default file formats such as, tiff, jpg, bmp. but these cannot be un-stacked, all images will open in
the selected application. They can then be manipulated separately, or altogether.
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Saving Images in PaperPorte SE 8.0

You can save scanned images to a separate file on your PC in either of the following ways:

From the PaperPort Desktop Window: Click on one or more thumbnail images in the Desktop window, and choose the
window’s File, Save As, command. In the standard Windows Save As dialog box, define the image file name and destination
folder. Then click the Save button.

Mew Ttem. .. e
Jpen

Save kS

i -PaperPort Tips- (Page 1) - PaperPort
|—File Edt Wiew Page Annotation Tools Help

Print Setup...
Print... CErl+P

Send..,
Send To
Set as Wallpaper

Thisopar it
R o e b

Save "-PaperPort Tips-" As .

Item Properties Frint fhes i
ety
==

EXIt 1 Oy

e

L il
B iwlrie &

! 4 ckraan
Tapafon imey

L il

R T

-

Save in: I £ Samples

-] « @ cF B

2

__|Phatos
Copy of Page 1.max
Flowers.m

Hanavai. F'aer'l Browserviewable [* htm]

@-PaperPart Tips-.max

Mr_iZhubbs| FaperPort Selfviewing [F.exe)

-PaperPort

FaperPort 5.0 Image ltem [*.max)
FPaperPort 4.0 Image ltem [*.max)
PaperPart 3.0 Imaage [tem [*.max]
windows Bitmap [*.brmp]

PC Paintbruzh [*.pcx)

File name: PCx Multi-page [* des)

JPEG [ jpg)

Save as bype: | PaperPort Image [tem (% max)

Cancel

L« lf«

4
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Saving Images in Windows's Imaging

You can save scanned images to a separate file on your PC in either of the following ways:

From the Imaging Control Window: Click on one or more thumbnail images in the Pen Scanner Control window, and choose
the window’s File, Save As, command. In the standard Windows Save As dialog box, define the image file name and
destination folder. Then click the Save button.

[E] untitled - Imaging
File Edt Wew Page Zoom Tools Annckation Help

it i ||| @la| l@EE| Fe S|
E & i)

Acquire Image. ..

selert Davire.. EIXEEE——

Properties Save in I@ My Pictures j = % B3~

Print..., Chrl+p
Color Management. ..
Send...

1 cal table at 200dpi.LF
2 3 pages mixed.tif

3 16_image_news200, ki
4 16_image_news 100, tF

Exit

File name; I j Save I
Saveastype: | 24-bit Bitmap [ brop:”.dib] =l Cancel |

P

From the Kodak imaging application: View one or more thumbnail images, and then save the image file using the imaging
application’s File, Save command. Define the file name, destination, and image file type.

Creating Multi-Page Image Files: To create an image file having more than one page, first select the desired pages in the Pen
Scanner Control window, and then export all selected images to a file.

From the File, save as menu you may save the files in .tif, .bmp, .jpg formats.

If you require saving to other formats, we suggest you open and save the images using PaperPort ® SE 8.0 (see page 27)
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Erasing the DocuPen™ Memory Bank

After you have save the desired scanned image files on your hard disk, it is recommended that you empty the DocuPen™

’s memory bank. By doing so, you ensure maximum storage capacity and optimum scanning speed.

To erase the DocuPen™ memory bank:

1. Choose the Acquire Image (Win 2000 ) Scan New (Win 98) command. If you are running under Windows XP or

using PaperPort ® SE 8.0. then simply click scan.

Windows 2000 Acquire Image

’ﬁ Edit ‘Wiew Page Zoom Tools Annotation Help
Mew, ., Chrl+h J | |
Qpen... Chr+0
Save Chrl45 J |_ E*.’ % _[
SavE A5 . —

Acquire Image. ..

Select Device. ..

Propettics

Primta. bR
Color Mamagement, ..

Windows 98 Scan New

Eile Edit ‘iew Page Zoom Tools Anhotation Help

Hew... Crl+M
Open.. Chrl+0
Have [l #s
CavEAE

Scan New...

Select Scanner...

Fraperties

L= R

3. The Twain Penscanner Control Window will open.

.Diﬂui_-} iinje] o] &lalEEET 3
& I

[ Fle E& Opbirs Heb

s i
= x
e =

B

2.  PaperPort ® SE 8.0. simply click scan.

i PaperPort
File Edit Wiew Item Tools Help

Page Sean Seanch Folders Mowe To Copy To  Delet

Scan ) x
-PaperPort SE-

Scanner e

[PenTuwain =l PaperPort

Scan what? 3 s

5 Document

Phulograph

Settings...

Click 'Scan' to start scanning,

Scan

4. Erase the DocuPen™ memory by selecting the recycle icon.

)

u
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5. A prompt warns you that erasing the memory bank will clear
all scanned images from the DocuPen™ ’s memory.

PenTwain ﬂ

& WARNING
all images in the Penscanner will be lost,

Are you sure you wank to completely erase the Penscanner banky

6. Click on Yes a second pop-up prompts you to erase.

x

& Erase: Press The Scannet Button To Turn On Scanner.,

0] 4 Cancel |

7.  Press the DocuPen™ power button FIRST, and then click the OK button in the window within 3-4
seconds.

8. The DocuPen™ memory bank will be erased.

NOTE: The Erase Bank command erases only the DocuPen™ memory

bank. The temporary image file from the previous download still
exists on your computer’s hard drive. It will reappear in the Twain Penscanner Control Window until the next new

downloaded data is transferred. This can be very useful for saving forgotten images that have already been deleted from
the scanner's memory.

Simply unplug the cable from the back of pen, and your DocuPen™ is now ready to continue scanning.
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Frequently Asked Questions

What is the Capacity of the Pen’s Memory Bank?

The number of pages that can be stored in the memory bank depends greatly on the image text, graphics, and scanning
resolution. Note that documents with heavy graphics and text consume more memory than documents with no graphics
and light text.

The table below estimates the number of pages that can be maintained in
the memory bank before you must download the images.

Scan DPI # Pages (wl/ light # Pages (w/ heavy
Text/graphics) Text/graphics)

@100 dpi 100 pgs 25 pgs

@200 dpi 50 pgs 12 pgs

LED lights do not turn on?

Make sure you have installed the batteries correctly, see pg. 8 & 9.
Check the battery cover contacts, see pg. 43

Images are not readable?
If you are having problems scanning, see the troubleshooting tips and suggestions on pg. 13 & 14:

All LED lights flashing simultaneously?

Depending on how many flashes there are it typically means that the DocuPen™ ’s memory is full. Download the images to
your PC.
See also pg. 38 Blinking LED Lights Error Conditions.

Do | need my computer to scan?
No you do not, you can take the scanner anywhere to scan, you will need a computer to download your images when you want
to see, print, or e-mail them.
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Frequently Asked Questions

How Are the Scanned Images Handled?

Every time you scan a document, the scanned image is added to the DocuPen™ ’s internal flash memory bank. The number
of scanned images that can be maintained in the memory bank depends on the complexity of the scanned documents.

(Refer to the section Capacity of Pen’s Memory Bank page 31)
The image file is downloaded as one whole file. The images, or pages can after downloading be separated or edited

individually.
This can be done in either Windows Imaging, or PaperPort

To view the scanned images, you must download the DocuPen™ ’s memory bank to your computer. The memory bank
is downloaded to your computer as a single file containing all the scanned images.

After you download the memory bank, you view and manage the images from within your imaging application.
You can also manage & view images & especially text with the included ScanSoft® OCR software.

See the section Downloading Images to Your computer for more details. Page 20 to 25.

The USB Cable will work on Windows 98/2000/ME/XP
LOAD THE SOFTWARE CD FIRST, THEN RESTART, AND PLUG IN CABLE TO P.C.
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Frequently Asked Questions

What is a Good Scanned Image?

Good scan sample

FMX-002 Electrqstatic Fieldmeter

Optional plate for venfication lests
SIMCO's Model FMX-002 The FMX-002 ¢an also be used for Features
Electrostatic Fieldmeter is a periodic verification of ionizer balance o 3 -
compact, portable instrument for performance 1o +200V hy attaching E{a};?:"z:s';dlcates field polarity
measuring electrostatic charge. a charge plate. o | 4 " ;

J Py * Easy plate attachment for ion
:ﬁ;mxfa"’ mfas'wes'p Ooitive 4 The handy. compact dasign of this baf;;.ge measurement
i = nit al lzct ti

chaiges to 20kV (20,000V) at a Uit sllcwy elactrostatic survoy * Portable, compact and lightweight

distance of one inch (25mm). Two
LED guide ring lights on the measur-
ing side of the unit converge at the

measuremants in all work areas.
It can be used for:

* Determining static charge levels

¢ Auto-ranging digital display
* Automatic off function
* HOLD function holds even after

proper distance from a test object. and the need for neutralization e Bfansdoft
The conductive case and ground o Decidi s POWEr 15 turne
eciding the placement of ianizers e
lead facilitate reference grounding . Permfwlﬁiaﬂm P ' * Battery condition display (4 stages)
s Ve i i
for accurate measurement. 9 * Multi-function audible alarm

* Inclides viow! stareaos cace
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Frequently Asked Questions

Why is part of image missing?
You have stopped moving scanning or the roller was not in contact with the document.

FMX-002 Electrostatic Fieldmeter

If you stop even momentarily, the scanner stops scanning, and image is incomplete. You will have
to re-scan.
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Frequently Asked Questions

Why is image compressed?
Your scan was too fast.

Fnlxogz _ELectrostatic Fieldmeter

Optignal plate for veafication tests

BIMCO's Model FMX-002 Tre FMX-D0Z can aiso be used for Features
Electrostatic Fieldmatar is a periodic verification of ionizer balance * Bar graph indicates field polari
compact, portable instrument for performance to =200V iy attaching warg tp + Indicates Tield polarity
measuring electrostatic charge. a charge plate. aNC intensity
The FMX-002 measures positive ) . * Easy plate attachment for ion
and PO Trel hlermdy, clomlpactt ?I_eSngn of this balance measurement

y " Y urit gllows electrostatic survey y
charges to 20kV (20.000V) at a essuremEnts in 3ll Work areas. * Poriable, compact and lightweight

distance of one inch (25mm). Two - - X o Auts -
LED guide ring tights on the measur- It can be used for: utaranging deital display

ing side of the unit converge atthe = Datarmining static charge levals Autormatic off function

proper distance from a test object. and the need for neutralization * HOLD function holds even aftor
The conductive case and ground D . power i turned off

= * eciding the placerment of wnizers .
lead facilitate reference grounding * Battery condition display {4 stages)

* Period ¢ verfication readings

for accurate measurement. * Multi-function sudible alarm

* Includes vinyl storage case,
around lead. and batterv

Text & image are compressed.
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Frequently Asked Questions

Why is image skewed?

The scan was twisted to one side, try practice scanning more straightly.
FMX-002_§lectmstatic Fieldmeter

Oplional plte for warification lests

for o mp(}'ar'll‘f
n1afmxmzcar1atwr;i_l'mce v gar gaph 06088

perodic "c"mmgo(;\;wanach'"'? and intensity
X

- nent for ion
aic Fldetr L peforr el et
able instiu cha ) lancp MEaSY! )
Wmﬂﬂ atic charge- : nandy, compact design of this bab‘bw compect ard lightweig't
T FMXORE oot ol EUSBE S  PR  Gso
and negative po V] ats easuremens in al work areas- * futoa : )
v t:fz::fi:ﬂ {zsgml. Two  |yconbeusedfor » putomatic of ‘-U"C‘E':‘ .
i . i B ids evel

LED guide ring fights on the m;ll: » Determining static chaige helvels +HOLD f.lr_ﬁ“osndhs "
ing side of the unit w"'tg",;;m and the need forneutaizaton power i turned of o

e ﬁ::::nd ground « Deciding the placamert of GAZETS  pyery condition display (4 stoge

¢ . .

mmcf:efm grounding , peiogic verification readings « Mult-function audible alam

for accurate measurement. « Includes vinyl storage Case.

ground lead, 5 battery

Image & text skewed to one side
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Troubleshooting

Cannot Connect to the Penscanner

PenTwain message when trying to Download, or Erase:
x|

Download: Can not connect ko the PenScanner |
Check The Cable Connection,

Press The Scanner Button To Turn On Scannet,

Retry I Cancel

Erase: Can not connect bo the PenScanner |
Check The Cable Connection,
Press The Scanner Button To Turn On Scanner.

1. Ensure cables fu!ly inserted.

The black plastic plug should touch the silver casing.

It is also possible that you missed the timing sequence, ie; first 3 LED’s are on for 4 seconds during power on.

2. Ensure that ports are working.

Both the Serial (com ports) & the USB ports should be checked in the Windows Device Manager. You can also try
switching ports from auto to manual. If you have both serial & USB connections try switching cables.

USB Device Properties I 2]

General | Diriver I

(g LISB Device

Device type: Portz [COM & LPT)
M anufacturer: Unknown
Lacation: USE Device
~ Dievice statu:
This device is not configured correctly. [Code 1] ;I

Ta reinstall the drivers for this device, click Reinstall Driver.

Device uzage:
Use this device [enable] j

Important You must install the USB Driver before

attaching USB cable.

Follow instructions on Page 15 & 16.

You should remove the drivers in the Windows Control Panel Add/Remove
Programs, & install fresh from the CD.
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Troubleshooting
Blinking LED Lights Indicate Error Conditions

LED lights do not turn on at all.

Led Lights on, but no scanner light.
Batteries are weak, replace with 4 new batteries.

Error

Meaning

3 blinks
during scan

Data buffer full

This condition indicates that the DocuPen™ ’s data
scan buffer is full, and you will not be able to scan
further. If there is enough available space left in the
buffer, the device will attempt to save the scanned
data in the DocuPen™ ’s memory bank.

4 blinks after
scan

Not enough space available in memory bank

This condition indicates that the DocuPen™ ’s memory
bank is full, and the scanned image cannot be saved.
You must download the DocuPen™ ’s memory bank,
erase the scan memory, and re-scan the image.

5 blinks at
scan start

Not enough space available in memory bank

This condition indicates that the DocuPen™ ’s memory
bank is full, and the scanned image cannot be saved.
You must download the DocuPen™ ’s memory bank,
and erase the scan memory.

6 blinks
when you
turn on the
DocuPen™

Power lost during last erase operation

This condition indicates that during the previous erase
operation, the DocuPen™ lost power and,
consequently, its calibration values have been lost.
This may be due to weak batteries. Change batteries if
required. Before resuming scanning, you must upload
the calibration values to the DocuPen™. See
instructions on page 43.

Make sure you have installed the batteries correctly. Check battery contacts page 43.

DocuPen™ Operation Manual 38




Troubleshooting
Software Installation Error Messages

OK, Cancel

‘Welcome to the InstallShield Wizard for PL-2303
USB-to-Serial

The InstallShield® Ywizard will install PL-2303 USB-to-Serial
o your computer. To continue, click Mext

errar T

& Driver Install Failed!

T 1 The USB driver failed to install properly.

USB either not present, or configured properly.

,—I £, Device Manager

< Back Hext > Cancel | v || = @5 2] 2 @R
B, DOCUPORT-PHLIP
5 B Compurer

# O Disk drves
Verify in Device Manager the USB §§-’$’*:€Tm:

¥ @ Fopey dik drves

& g IO ATATATAR] controllers

If you see a yellow exclamation mark, S

v I Netwcrk adacters
o Ports (COM & LPT)

o Comimanication Port (COM1)
- Communications Port (COME)
o prvem pont (1011)
.o
20x vy
Ger\era\l[)weyl 41 G Uinrversal Serisd s conkrolers
(g?’ USE Device
Device type: Ports [COM & LPT)
e e Try reinstalling the USB Prolific 2303 Driver with the included CD.
Device statu:
This device is not configured conectly. (Cods 1) =

To reinstall the drivers for this device, click Reinstall Driver.

For more detailed help contact
-l TOLL FREE 1-877-DOCUPEN

HELPLINE

E— or email via support@docuport.com

Use this device (enctle) 5l

DK Cancel

configuration, if present.

review properties, & update driver.

DocuPen™ Operation Manual 39




Troubleshooting
Software Installation Error Messages Win 2000/XP

This message may appear during an installation with Windows 2000 or Windows XP if you are not logged on as Administrator
but as a Guest or other name.

1. You must be log on as Administrator.
=== o

" i, d ¥ 3,
PL-2303 Driver Installer
@ The InstallShield Engine {iKernel exe) could not be installed.
Ikernel exe could not be copied ko 'F:\Program Files\Common

FilesiInstallshield\Enginel6lIntel 32",
Make sure that wou have the appropriate privileges to copy files to this Folder, (0xz0)

2. Cancel installation & Verify that no programs have been installed. Remove CD

3. If programs have been installed they must be un-installed with the Windows Control Panel,
Add/Remove Program.

4. Restart computer, & Log on as Administrator.

5. Load CD Auto play should start.

For more detailed help contact
TOLL FREE 1-877-DOCUPEN
HELPLINE

or email via support@docuport.com
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Troubleshooting
Software Installation Messages ScanSofte

ii.a PaperPort 8.0 SE Setup 1'

Welcome to InstallShield® Wizard for
PaperPort 8.0 S5E

Setup has detected an earlier version of PaperPort
on your system and will upgrade your current
version. To continue, click Next.

This may appear if a previous installation has been detected.

= Back Cancel |

1. You can choose to continue, but it is best if you

remove older versions.

N

To remove programs, open Control Panel, Add/Remove Programs, & remove.
3. You may be required to restart your computer.

4. Once restarted, open & close CD tray to start-up.

For more detailed help contact
TOLL FREE 1-877-DOCUPEN
HELPLINE
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Troubleshooting

Download Failed Error Messages

You may also see the following error messages during a failed download.

X

& Tiff Cir Entry counk File Header Reading Errar |

These can occur if the batteries are weak.

B

o Etror count lines andjor missmatch code ...

1. Install 4 new batteries.
2. Verify battery polarity.
3. Check battery contacts.
4. Download as normal.
5. Delete Memory Bank.

6. Scan as Normal
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Troubleshooting

Lost Calibration Message

x| This message may appear during an erase operation when the power is

low, or interrupted. This can happen due to inferior batteries, or damaged
@ The Pen Has Lost Its Calibration Yalues battery cover contacts.

Restoring Calibration Yalues ...
Press The Scanner Bukton To Turn On Scanner.,

1. Install 4 new batteries.
o | caneal 2. Verify battery polarity.
3. Check battery contacts.

Good contact Bent contact
If the contact is bent it can be gently pushed up to good position.

4. Click OK Proceed to erase memory as detailed on pages 29 & 30.

5. You can also restore buy attempting to download.
This same pop-up message will ask you to Restore Calibration Values.

Push Power Button on Penscanner FIRST Click OK.

Once the values have been restored, you can scan as usual.
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Troubleshooting

Download Failed Messages

You may also see the following messages during a failed download.

Xl|  This can occur when the batteries are weak, or another application is running.
@ Download FAILED Avoid multiple applications running.

PenScanner Time out during transfer!

1

Install 4 new batteries.

2. Verify battery polarity.
3. Check battery contacts.

2. Download as normal.

i o .. . . .
Xl This is normal, it means there is nothing to download, Memory Bank, has no scans stored, they
@ Download FAILED have already been erased, and no scans have been done since.

PenScanner Bank emply!

Click OK
Unplug Pen scanner.
Ready to use.
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Appendix

A. DocuPen™ Specifications

SCANNING
Resolution - Standard mode 200x100 dpi; or Fine mode 200x200 dpi

Scan speed - 4-8 seconds per 8.5"x11” page (varies depending on text, graphics, and scanning resolution)
Scan width - 8.07”

Scan length — 36”, @ Standard scanning resolution, 18" @ Hi-Resolution

Software interface - TWAIN driver & OCR Software

Scanning method - Contact image sensor

Scanning mode - Black and white

SOFTWARE SUPPORT

Windows 98/2000/ME/XP TWAIN driver interface
Windows ® Imaging or other scan software such as PaperPort ® OCR
CD-ROM installation disk

COMPUTER INTERFACE

USB cable via 2.5mm stereo jack
SIZE AND WEIGHT

Size - 8.5” long x .66” wide x .70” high
Weight - 4 oz (including batteries)
POWER SOURCE AND MEMORY

Memory - 2MB flash; up to 100 pages at 100 dpi or 12k file size (the number of pages varies depending on text, graphics, and scanning
resolution)

Power source - 4 coin cells, type 389 (SR1130W) High Drain 1.55v Silver Oxide
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B. Proper Handling and Safe Use

Avoid bending or dropping the DocuPen™ unit.

Do not scan over sharp objects such as staples, or paper clips

Do not store the unit in high, or very low temperatures, or humid or dusty places.
Do not place or drag the scanner lens down on a hard abrasive surface.

Do not tap the unit to unload the batteries.

If you drop the unit in water or get water inside it, unload the batteries immediately and contact your Docuport
representative.

To help keep the scanning area clean, store the unit in the leather pouch when not in use.
When storing for extended periods of time remove the batteries.

If the unit becomes dirty, it can be wiped with a soft damp cloth or alcohol swab.
Avoid any abrasive or harsh chemicals.

Do not leave this device within the reach of children.

C. Technical Support

Docuport Incorporated

The Portable Imaging Company

555 Rene Levesque

Montreal Quebec H2Z 1B1
1-877-DOCUPEN (1-877-362-8736)
www.docuport.com

Planon System Solutions Inc.
5484 Tomken Rd. Unit # 19
Mississauga, Ontario. L4W 276
www.DocuPen.com
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Warranty

Docuport Inc. warrants that this product (but not the included batteries) is free from defects in materials and function at
the time of original purchase and for a period of 90 days from that date.

If, during the warranty period, any defect in the product arises due to a deficiency in materials or function, Docuport Inc.
pledges to, at Docuport Inc.’s option, either to repair or replace the defective product with the same or an equivalent
model.

To obtain warranty service, proof of purchase in the form of retailer’s bill of sale or invoice must be presented as
evidence that the unit is within warranty period, and by filling out the Warranty Card and transmitting the information to
Docuport Incorporated via E-mail or Fax or Mail to;

The Portable Imaging Company
555 Rene Levesque

Montreal Quebec H2Z 1B1

Fax: 514-871-3864
1-877-DOCUPEN (362-8736)
www.docuport.com

Docuport Inc., however, takes no responsibility for:

1. Damage caused during shipping, by accidents, malicious damage, modification, incorrect usage, force majeure, or
any cause beyond the control of Docuport Inc., including but not limited to lightning, water, fire, public disturbances,
riots, strike, war, or other similar conflicts.

2. Damage (including but not limited to direct or indirect personal injury, lost profits, fall in production, losses of or

alterations to processed information or any other incidental or consequential damages) caused by the product or

because the product cannot be used.

Deficient maintenance or a repair performed by unauthorized persons.

Incompatibility due to technological developments.

Defects caused by external equipment or abnormal wear.

Defects caused by normal wear and tear.

Damage caused by the usage of inappropriate battery.

Damage to the external unit such as scratches and abuse of optical surface and related internal components.

Damage arising in connection with or as a consequence of upgrading with the additions to or alterations of the

product, using software or hardware not produced by or approved in writing by Docuport Inc.

©CoOoONO>O AW
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Warranty Card

90 day Limited Warranty Certificate
Docuport Incorporated
The Portable Imaging Company
555 Rene Levesque
Montreal Quebec H2Z 1B1
1-877-DOCUPEN (362-8736)
www.docuport.com
www.DocuPen.com

Attention Warranty Control Center

Customer’s Name:

Address:

Phone Number:

Purchase Date:

Location Purchased:

Serial Number:

(Can be found on the Scanner under Battery Cover)

E-Mail Address:

Do you wish to receive
News on future products? Yes: No:

(Circle one option Please)

Please retain this information for your own records, simply fill out, scan, and e-mail, or fill out the online registration so that we
may provide you with satisfaction, & service, and inform you of future exciting products.
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